CHECK IN, CHECK OUT
Vas check-in a check-out je zabezpeceny recepciou 24 hodin denne. V den prichodu je Vasa izba pristupna
od 15:00 hod. V den odchodu je Vam izba k dispozicii do 11:00 hod. Ak si zelate vyuzit izbu v mimo uréenych
¢asoch, kontaktujte prosim recepciu. Tieto sluzby st spoplatnené.
UPRATOVANIE
Vase izby sa pocas pobytu neupratuju automaticky. Ak si prajete aby bola Vasa izba upratana, zaveste prosim
na vonkaj$iu stranu Vasich dveri cedulku s napisom ,,Prosim upratat izbu® Pokial pozadujete navyse postelné
prikryvky, vankuse alebo mate iné Specialne poziadavky, prosim kontaktujte recepciu.
RANAJKY
Vase ranajky sa podavaju v restauracii L' Olive, kazdy den v ¢ase od 07:00 - 10:00.

SVETLA NA IZBE

Pri Vagej posteli sa nachadza hlavny spina¢ - ,MAIN LIGHT* Zatlacenim tohto tla¢idla viete vypnut vietky svetla,
ktoré sa v izbe nachadzaju. V pripade, Ze Vam na izbe nejdu zapnut svetld, je nutné tento spinac znova zapnut.

TREZOR NA IZBE

Vo vsetkych izbach sa nachadza trezor, ktory je umiestneny v skrinke pod televizorom. Prosime Vs, aby ste si
véetky cennosti, hotovost, doklady a listky ulozZili v trezore. Hotel nezodpoveda za cennosti, volne polozené na izbe.

INTERNET

Vsetky nase hotelové izby st vybavené vysokorychlostnym pripojenim na internet. WLAN pripojenie je mozné
v lobby, bare ako aj v konferen¢nych priestoroch.

Nazov siete: Arcadia WiFi
Heslo: 2024-Arcadia

NAPATIE
Napitie v hoteli je 220 voltov. Kazda kupeliia ma pripojenie na 220 voltov pre elektrické holiace strojceky.

V pripade, Ze potrebujete adaptér, kontaktujte recepciu. Nie je dovolené pripajat zariadenia s vy$sim napétim.

Recepcia je Vam k dispozicii pre vietky Vase otazky, poZiadavky a pripomienky 24 hodin denne.
tel.: 100



Host je povinny sa identifikovat pracovnikovi recepcie hotela ARCADIA pri prichode, a to predlozenim svojho
obcianskeho preukazu, cestovného pasu alebo iného platného dokladu totoznosti.

Pre prijimanie navstev ubytovanych hosti st vyhradené spolocenské priestory ARCADIA BOUTIQUE HOTEL.
V izbe, kde je host ubytovany moze host prijimat navstevy len s vyslovnym suhlasom zodpovedného pracovnika
v ¢ase od 08:00 hod. do 22:00 hod. Kazda navsteva ubytovanych hosti, musi byt ohlasend na hotelovej recepcii.
Noc¢ny klud v hoteli je od 22:00 hod. do 06:00 hod. Spravanie hosta v hoteli poc¢as no¢ného kludu nesmie rusit
ostatnych hosti hotela. Nie je vhodna silna hlasitost televizie, hlu¢né rozpravanie, spev, hlasité rozhovory
na hotelovych chodbéch, hotelovej terase a podobne. Spoloc¢enské akcie mozu byt v hoteli po 22:00 hod.
len so sthlasom vedenia hotela.

Host je povinny uhradit platbu za objednané ubytovanie a poskytnuté sluzby v stlade s platnym cennikom pri
odhlaseni sa z pobytu, v pripade negarantovanej rezervacie ma povinnost uhradit platbu pred nastupom na pobyt
v plnej vyske, tymto nie st dotknuté platobné podmienky na zaklade individualnych zmluvnych dojednani.
Hotelovi zamestnanci mézu vstupovat do hotelovej izby hosta v pripade, ak je nevyhnutné odstranit poruchu,
zabezpecit upratovanie a doplnenie izbovych doplnkov, pripadne poskytnit nevyhnutna zdravotnu pomoc.
Upozornujeme, ze upratovacia sluzba ma préavo upratat izbu raz za 48 hodin.

Fajcenie v priestoroch ARCADIA BOUTIQUE HOTEL je zakazané. Za porusenie tohto zakazu si hotel vyhradzuje
pravo ulozit pokutu vo vyske € 100 za znecistenie.

S radostou ubytujeme aj Vasho domaceho milacika. Poplatok vo vyske € 20 Vam bude natctovany na Vas hotelovy
ucet. V poplatku je taktiez zahrnuté Specidlne vycistenie izby po odchode. V priestoroch restauracie a SPA
su zvierata zakazané.

Z bezpec¢nostnych dovodov nie je dovolené ponechat deti bez dozoru dospelych na izbe ani v ostatnych priestoroch
hotela. Pri vzniku urazu alebo inych nepredvidanych okolnosti zodpoveda za dieta osoba, s ktorou je dieta
prihlasené na pobyt v ARCADIA BOUTIQUE HOTEL.

Za vetky skody sposobené na majetku hotela zodpoveda host v zmysle platnych predpisov. Sposobena $koda mu
bude ¢tovana v primeranej vyske.

Hostom nie je dovolené vynasat z restauracie akykolvek inventar a jedlo.

Evakuaény plan je umiestneny na vnutornej strane dvier hotelovej izby. V pripade, ak pocujete hldsenie o evakuacii
budovy, urychlene opustite izbu a nasledujte oznac¢ené unikové vychody, ktoré Vés privedd priamo na prizemie
a pred budovu hotela. Nepouzivajte vytahy!

V pripade vzniku poziaru je host povinny nahldsit skuto¢nost na Ohlasovni irazov a poziarov, ktora sa nachadza
na recepcii. Recepcia disponuje telefénnymi ¢islami tiesnovych a pohotovostnych liniek.



CHECK IN, CHECK OUT
Your check-in and check-out is ensured by the reception 24 hours a day. On the day of arrival, your room
is accessible from 3:00 p.m. On the day of departure, the room is available until 11:00 a.m. If you wish to use the
room outside of the specified times, please contact the reception. These services are charged.
BREAKFAST
Breakfast is served daily from 7:00 to 10:00 in the L' Olive Restaurant.
HOUSEKEEPING
In-house rooms are not cleaned automatically. If you would like to have your room cleaned during your stay,
please hang the sign “Please make up my room” on the door from the outside between 08:00 — 15:00. If you require
any extra bed covers, pillows, or any other special requests, please contact the Reception Desk.

INTERNET

All rooms are equipped with high-speed Internet. WLAN access is available in the lobby area, library bar and
in the conference rooms. The WiFi network is password protected.

WiFi network name: Arcadia WiFi
WiFi network password: 2024-Arcadia

ROOM LIGHTS

Next to your bed you will find the main light switch. By pressing this switch, you can turn off all the lights
in the room at once. If you have issues switching on the lights, it is necessary to press the switch again.

SAFE

All rooms have a safe located in the chest of drawers under the TV. We kindly ask you to place all your valuables
into the safe as the hotel is not liable for items misplaced or lost in the room.

VOLTAGE

The voltage in the hotel is 220 volts. Each bathroom has a 220 volt connection for electric shavers. If you need
an adapter, contact the reception. It is not allowed to connect devices with a higher voltage.

If you have any questions or requests, our Reception Desk is at your disposal 24 hours a day.
tel.: 100



Guests are obliged to identify themselves at the ARCADIA hotel upon their arrival by showing their identity cards,
passport or other valid ID card.

Common spaces of the ARCADIA BOUTIQUE HOTEL are reserved to receive visits from non-staying guests.
Hotel guests may receive visits in the room where they are staying only with the express consent of the responsible
worker from 8:00 until 22:00. Every visit of accommodated guests must be announced at the hotel reception.
Quiet hours in the hotel are from 22:00 until 6:00. The behaviour and actions of guests in the hotel during quiet
hours cannot disturb any other hotel guests. Loud televisions or speaking, singing, loud conversations in hotel
hallways or on hotel terraces as well as other similar actions are unacceptable. Group activities can only take place
in the hotel after 22:00 PM with the consent of the hotel’s management.

Guests are obliged to pay for provided accommodation and services based on valid price list upon their checkout;
in case of unguaranteed reservation, guests are obliged to pay full amount prior to their arrival without such action
having any effect on payment conditions negotiated in individual contractual agreements.

Hotel employees may enter a guest’s hotel room in the event that it is necessary to eliminate a malfunction, ensure
cleaning and addition of room accessories, or provide necessary medical assistance. Be aware that housekeeping has
the right to clean the room automatically once every 48 hours.

Smoking in the premises of ARCADIA BOUTIQUE HOTEL is strictly prohibited. For violation of this prohibition,
the hotel reserves the right to impose a fine of €100 as a cleaning fee.

We will gladly accommodate your pet. A fee of € 20 will be charged to your hotel account. The fee also includes
a special cleaning of the room after departure. Animals are prohibited in the restaurant and SPA premises.

For security reasons it is not allowed to leave children without adult supervision in rooms and other areas of the
ARCADIA BOUTIQUE HOTEL. In the event of an accident or other unforeseen circumstance, a responsible person
is the one with whom the child is registered to stay at ARCADIA BOUTIQUE HOTEL.

The guest is responsible for all damages caused to hotel property in accordance with applicable regulations.

The damage caused will be charged to him in a reasonable amount.

Guests are not allowed to take any inventory or food out of the restaurant.

The evacuation plan is located on the inside of the hotel room door. In the event that you hear a report about the
evacuation of the building, quickly leave the room and follow the marked escape exits, which will lead you directly
to the ground floor and in front of the hotel building. Do not use the elevators!

In the event of a fire, guests are obliged to report the fact to the Accident and Fire Reporting Office, which is located
at the reception. The reception has telephone numbers for emergency numbers and lines.



